PROTEK DEVICES QUALITY POLICY

ProTek Devices is committed to be the leading supplier of high quality transient
voltage suppression products. Our dedication to quality is embodied in our manu-
facturing team, who strive for continuous product improvement. As always, our
objective is to meet or exceed the requirements of our customers.

Quality is an integral part of ProTek Devices’ management and production control
process. Each and every aspect of our day-to-day operations is conducted in accor-
dance with ProTek’s quality policies, which are designed to integrate human, techni-
cal and material resources in a manner that results in optimum production consis-
tent with the highest possible standards. There are no exceptions to this commit-

ment.
In support of this commitment, expect ProTek to:

DELIVER consistent high-quality products

PROVIDE first-class customer service and support to our customers
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STRIVE towards continuous improvement of our quality system
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